
New Covid-19 Appointment Protocol 
 

1. If you have been exposed to Covid-19 in the last 14 days or have any of the 
symptoms, please call the office to reschedule your upcoming 
appointment. 
 
2. Masks will be required by all who enter the office as mandated by the Iowa 
Dental Board, please bring one with you if possible. 
 
3. Please come alone if possible and when you arrive and come straight to our counter 
where we will take your temperature.  There is no need to call ahead if you are 
comfortable waiting in our reception area.  If you prefer to wait in your car, please call 
when you get here and provide us with your cell phone number and we will call you as 
soon as your room is ready.  
 
4. Forehead temperatures will be taken with a “no-contact” thermometer 
upon arrival. Any temperature above 100.5 will need to be rescheduled. 
 
5. You will see our team members in extra PPE (personal protective 
equipment) for everyone’s protection, including face shields for patient 
care and plexi-glass guards for the reception area. 
 
6. We will try to minimize any time spent at the front desk area. 
 
Thank you for your patience and understanding during this pandemic. 
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